
This short seminar will cover dealing with difficult people and situations and will equip you with the tools to handle 
complaints effectively. 
 
Complaints occur—but it’s how we handle the complaints that determine the success of the outcome. 
 
In this session you will learn how to: 
 

• Understand why complaints occur 

• What is your conflict management style 

• How your conflict management style can affect the outcome 

• Understand the complaint handling process 

• Own the process and the outcome 

 
Afterwards enjoy a light lunch while networking with other small business people. 
 
Online bookings www.bec.org.au 

BUSINESS BITES - DEALING WITH DIFFICULT PEOPLE REGISTRATION FORM 
This section will also act as a tax invoice when forwarding a payment 

ABN:  58 886 026 448 
 

Please send your payment along with the completed form below to 
PO Box 160, Torrensville Plaza, 5031 or fax to 8159 8711 

For online bookings go to www.bec.org.au 
 

Name/s: …………………………………………………………………..…………………………………………………………………… 
 
Business Name: ………………………………………………………………......…………………………………………………….….. 
 
Postal Address: ………………………………...………………………………...………………………………………………….……… 
 
Phone: .……………….….…. Fax: ………..……………. Email: ………........…………………………………………...... 
 
No. Attending: .……. Total: $.............  Cheque VISA  MasterCard   Amex (please circle) 
 
Card No: ..…………………………………………………….………………… Expiry Date: ……………...….….. 
 
Card Holder’s Name: …………………………….  Signature: ……….….……………………………………….. 

Business Bites 
 

Dealing with Difficult People 

Date:  Friday 30 April 2010 
Time: 12.00pm - 1.30pm 
Cost: $20.00 
RSVP: Wednesday 28 April 2010 

Venue:  Inner West BEC Training Room 
 Adelaide University Research Park 
 30 - 32 Stirling Street 
 Thebarton 

  The services provided by 
Inner West Business  
Enterprise Centre Inc.  
are partially funded by the  
Australian Government 


