Terms of Trade
and
Debt Collection

Vennice John, Director, Johns Statewide Collections has many years experience in presenting to individual businesses
& industry groups regarding their terms of trade and how this will influence their debt collection process. This session
will review the finer points, a critical part of business.

Topics covered include:

) Terms of Trade

. Efficient internal credit control

. When and how to hand over the matter to a collection agent

. The process of debt collection

. What you need to know to have an efficient system

Date: Wednesday 7 April 2010 Venue: Inner West BEC Training Room
Time: 4.30pm - 6.00pm Adelaide University Research Park
Cost: $22.00 30 - 32 Stirling Street

RSVP: Monday 5 April 2010 Thebarton

TERMS OF TRADE AND DEBT COLLECTION REGISTRATION FORM
This section will also act as a tax invoice when forwarding a payment
ABN: 58 886 026 448

Please send your payment along with the completed form below to
PO Box 160, Torrensville Plaza, 5031, or fax to 8159 8711.
For online bookings go to www.bec.org.au
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